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April 26', 2019

For The Attention of: Crowdcredit Fund Investors
C/0 Crowdcredit Leadership

Tokyo

Japan

Dear Crowdcredit Fund Investors:

We are writing with regards to the delays with the transfer of funds. We deeply regret that the funds collected
were not transferred within the time frame anticipated, and for this we apologize. We have discovered that
this delay was due to ‘human error’ within our Mauritian subsidiary and their interactions with Barclays Bank.

Unfortunately, the subsidiary’s error resulted in the funds being transferred to the general account of your
bank instead of your specific accounts. Resubmitting the payment instruction and correcting this error took
longer than expected despite our prompt attempts to rectify. We acknowledge the inconvenience caused to
you.

We have always valued our business relationship and recognize the contribution to our company’s
growth. We have requested the following from Crowdcredit’s leadership in an effort to prevent this from
happening in the future:

¢ Requested a formal Payment Instruction from the Crowdcredit Bank in Estonia that will allow for
Ovamba, our bank, and our offshore administrators to ensure that it has the formal official bank
payment instructions available for all transfers

e Created a more detailed review process between our Mauritian subsidiary and the local
administrators

Both myself, and my co-founder Viola Llewellyn look forward to continuing our partnership on a stronger
footing as we work together to help African businesses grow. We thank you for your time and patience with
this matter.

With Kind Respect, 3
//;/ g
Marvin R. R. Cole

Global CEO
Ovamba Solutions Inc.

CE: Viola A. Llewellyn,
Global President
Ovamba Solutions, Inc.

5425 Wisconsin Avenue, Suite 600, Chevy Chase, MD 20815 USA
779 Rue Gallieni, Akwa, Bonadibong -B.P. : 5767 Douala Cameroon
RC/DLA/2014/B/1925 NC: M041411807405C| Email: communications@ovamba.com | Web address:
www.ovamba.com
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